
Current off ers
Simon offers free-of-charge 
consultations for implants and 
Invisalign (invisible braces). 

If you are interested in any of these 
treatments please ring us to book 
an appointment.

Top Tips 
Did you know
You should brush your teeth BEFORE 
and not after breakfast?  

Why?
When you eat, the neutral saliva in 
your mouth becomes acidic, this allows 
softening of the enamel of your teeth 
allowing it to be micro-abraded during 
subsequent tooth brushing. This will easily 
cause tooth wear and sensitivity over time. 

Opening hours
Monday to Friday 
8am - 5.30pm

Saturday
9am - 1pm
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Welcome to the inaugural 
edition of our newsletter! 
The newsletter will be produced each season. It will be fi lled with information 
about our growing team and facilities as well as give you information on our 
offers, competitions and us!

We would fi rstly like to introduce you to our lovely team. I am sure most of you know us 
already but there may well be a few new faces about who will help you feel welcome and 
relaxed in the practice. 

Meet the team
TOP ROW LEFT TO RIGHT

Dr Richard Ayrton BDS (Bristol), GDC no. 54703  Dentist  -  Dr Simon Ernst BDS (Bristol), MJDF RCS Eng, MSc Dental Implantology 
(Bristol), GDC no. 103291  Dentist  -  Dr Scott Jones BDS (Bristol), GDC no. 228083  Dentist  -  Dr Tara Conway BChD (Leeds), MJDF 
RCS Eng, GDC no. 177315  Dentist  -  Sarah Henry CEB Cert in Dental Hygiene GDC 1995  Dental Hygienist

BOTTOM ROW LEFT TO RIGHT

        Chloe Rayford  Dental Nurse  -  Beth Cains  Dental Nurse  -  Chloe Button  Receptionist/Trainee Dental Nurse  -  
                  Brenda Cains  Receptionist  -  Gillian Cook  Receptionist  -  Clare Watkins Nat.Dip. dental nursing/Dip Practice  
                            Management  Practice Manager  -  Dr Katie Ernst BDS (Bristol), MFDS RCS Edin, MClinDent Fixed & Removable Pros           
                                       (Kings College London), GDC no. 103785

We are now live! Please check out our new website! 

www.charltonroaddental.co.uk 
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The rest of our 
lovely team
Scott Jones is new to our team, 
having joined us last October.

He has recently got married to Emily. 
He is happy to provide free of charge 
consultations for facial rejuvenation 
which includes provision of treatment 
to smooth facial lines and enhance 
facial features. 

Chloe Button is our new receptionist 
and dental nurse. 

She has a lovely, bubbly personality that 
will make you feel at ease and help you 
with anything you need to know in the 
practice. Chloe is a keen dancer and 
lives locally to the practice.

We will be welcoming Tim Jones, 
our new Consultant Orthodontist next 
month so please contact us if you 
would like to make an appointment to 
see him and discuss having your teeth 
straightened.

We’re also looking forward to welcoming 
Emma Gilfi llan (GDC no. 265945) - 
our new Dental Nurse

Off ers
25% of tooth whitening during April 
and May  2017 if you refer a friend to 
the practice. 

Simply recommend a friend to us and 
once they have been seen we will give 
you 25% off your tooth whitening. 
(Whitening will only be prescribed if your 
teeth and gums are deemed healthy 
enough by your dentist.) 

Denplan payment plans
Now offering Hygiene Plan (covers the 
cost of your hygiene visits throughout 
the year) and Denplan Essentials 
(covers the cost of your check-ups 
and your hygiene visits.

Practice news 
As you may have noticed, there have been a few changes around 
the building. We have recently completed the fi rst phase of our 
refurbishment programme which, we hope you agree, has resulted in 
our lovely fresh looking waiting room. We are all very pleased with it 
and it is lovely to hear all your positive feedback. We hope to embark 
on phase two later in the year.

As well as this, you may also be aware that there has been a change of 
management. Katie and Simon Ernst took over the practice towards the end of 
last year and have been working very hard to ensure a smooth transition and 
implement some new ideas into the team. 

Katie although new to a lot of you, fi rst worked here in 2007 for 18 months 
before doing further surgical, paediatric and restorative dentistry training. She 
has a particular interest in aesthetic dentistry and more complex dentistry after 
graduating with a Distinction in a Masters in Clinical Dentistry from Kings’ College 
London. She is currently a postgraduate tutor and examiner for the university as 
well as working hard in practice. Simon has worked here since 2008. During which 
time, he has also studied for a masters in Implantology at Bristol University, where 
he too lectures and teaches undergraduates. Simon mostly places implants in the 
practice and is a director of the ITI study club in Cirencester. 

New arrivals!
Digital dentistry and Same-Day Crowns have arrived at Charlton Road Dental. 
The CEREC Omnicam is our brand new state-of-the-art scanning system.

This revolutionary system gives us complete control over the whole 
manufacturing process, enabling us to design, fabricate and fi t a new crown, 
bridge, veneer, inlay or implant crown in a single visit, a procedure that would 
normally take at least two weeks, if not more!  Beautiful all ceramic crowns, can 
be prepared and fi tted in a day, without the need for any gag invoking dental 
impressions, temporary crowns or repeat injections. Please ask us for more 
information or visit our website.

Something for the children!

Practice news Practice news 

MSS5707 Charlton Road DP newsletter Spring 2017 02-17.indd   2 23/03/2017   19:57


